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ENHE S FPR SR R IR AR Ik 30 21 2 5 X
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250 ZIBCEN R AR B2 NI HE— S N7 A
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(1)negotiator assign a person to a group based on ong
piece of information. C(J THI{5 S 4L)

(2)negotiator assign a broad range of other characteristics
of the group to the individual C(EEARIE[ERFIE)

(3)the conclusion or the classification on the basis of a
group membership leads to the error.  (5EAITFNA)

155 3: AEiETHIE A MR ZIAREN R ?
i (D PR ERZIRCEN R BBt HEL B

HAE, ZZIRFIR. 0RFI. LA,

RIS RIS, LKEN, HHERTUHNET
15, LMMTIHKSME L. PLRIZEZM  CEO iz
=B,

(2) FFRNBEMIZIBREN S KA T SRR . E T«
e RIEANSH,
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AN E BN EXCE R B E 7. BRI
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KAENRERMRAFFE L, 5HUEE N L
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(3) HPaE & RAFH 5
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. BEERORER IR NI, SR A
T TS Z FRAL P 12 2 0. FER T 2 2R
A, R MER. mAMIEN. X7, HE
T

(4) TLT5 8k K BN

B P B SEAT TR IZE PR ISR AR 3 52, AT B AT X e
AT (HIX AU AERK, BRI B
FENARIRAETEETTIN 2 T, (BT SRR B A 53 N B
RO RRUGE . B e A R R R 22 5F
PRz —, ARATRERONARMIE SRR o B2 5
BAFRE, B R e AR T, B
e R i KR B FE M 2 S A 2K

(5) TP Ag K,

P ST B SRR IR A e . AL b X i
R, HZEE T NAA /G 4. PEAZ
A, EAR R —E, A AR 7ANERIZ
W, AANEMTR. AAERZERERDL, HEE
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o AR 5 1) T BRI R AE . BA)TETE, mtRAER
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M. [RENE]

(D) B2 RATEITIREE . Boelr. &7 . FH,
Sk S S SR N ) B A R A ) — b U A BB
(what) »

() BEHEWNIMEAR, HRAR. ZHRYAE. AN
NAIARE . FRAE . SIWUAE, X5 — 7 R
SRFEMZE.  (how)

(3) ZIMREPRIE B2 AT e — RN BFH Y T
B e MRS E . (how)

(4) FKNHNEEAE BT B 500 v [ 2B ED 5 .

[1EdmE]

LA DS HAS N R 2R ED R S BRI X LE 2R E R
2oy HURH N R P L 2

2,05k A8 5L B, WRARIEAT WL 25 ] DA B e A2 1 570 v
I ) AR N R

[HZF/FiE]

L FeAd Rl 2 7 BRI HARCR, AR R
T ZIBREN G A SRR o

2. FUETT ik ERUTRBUESS A, 5 2SR
A PR R SR AN ZI B EN B2

3. RUIKF ARG AT &, A n Y
JERIIRIL, W R BRI AR SRR

A FERFVET, NN 7e o BRI A, JCdL 2
B Sl RAR TN BB, VIR
Fe2e g 3 o

UEEPPS

A IIESRA DO eV EE|
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w % w t z + =

=8B AP e ARIE R

3 = I 1d] . A
Txl%ﬂ‘p Irrational escalation of commitment Rl 1 R
B+ R A FAE RIS R BRI K. E— A
F3) T Bgm, NG R IRE, LA RAFGAL, 2%, BT X
HZF RO | A F 49 T A ey AR, f2d TR AIF AL, 2. B
ZAREN, EilfagidfEP o R A NFoln £, Plde, KiZHR, 255
T £ . AT L. AT, FEENF, KMNES R F 5] KiEH L
FriR B AR T MRS ERiINFR £, FAERIBZA L,
HFERR | A0 BiR: RERAIEPTREESY, RAZT=, T8 BRI,
ZAAT RO KR AT, o
FRAAT: BAFAE “TRARE, RRARESL” 2R EE,
R . B INdim £
wyEgs | Lo MRE

M B RIEFTTR

HEFHR. B
7

AR SR EFE, Rk, 8F. 2 AEBEHE T
ik, Bl RFARAKF EM, WRF AW IR LM, KEAS
M, KEFIEE AN, oA BROKE DY,

# ¥ B i

—. B ——— FAREQ 4
S EGHE———F D HdeS 24D
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(4) once one of the fruits dropped on Newton’s head
which lighted him a great idea. 't % 8 Al 75 4= i ) =k I,
h 1A — N E I IE B T

B (D —FRER: &, e —mE. — B,
—AANL R ECE R

(2) BBIREER: ROt AR b AT RE, X
e AR TTRERRARE . IR AR REAEAY . Bk
B AL R SEIRRE, I AT RE R PRGN .
(3) BH=2R R ORG R T2 H B TR 2
(RN S

(4) BIYSKLR: T, 57 &aATA LA
S SUR

WFfi# . (1) cognition is the mental action or process of
acquiring knowledge and understanding through thought,
experience and the senses. WEI-SEAIAIE, A&t iR
FIE VA 200 JRSERIRAG XX -1 T A0 2R A
{UpUR R

(2) WA TERE R RE, FATA] BUE WA [F] A A0 [F) —
fi e HSE I P RESE AN, IR AR 1 AR 2
= [#R%EER]

R 1 T2 (irrational escalation of commitment) , 241K
FIBM T — DN RRZ G, EFE R — R
G IR, B A B IR AN B X — e, s A
RN Z B BIE LR H SRS LR . RATTEL
=AM S F AT R A

{55 1: YIRS IR X : to save the cost /RN A F. A i

SR ? PSR VFBUR AT e
IR B 12 T 70 JB K T P 44
RS Y
S (F5HE) BT, 1405 s 22

IEEERATSIEACISREI _
AR BT, T —
R TOEE . R, RPN

Lk
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(1) it’s tal.LiXFE R PEIR & o

(2) it has branches and green leaves. X #¥ 4= 76 4 F tH] E RSB, B
FEES e IR r N E X RVNPA IR OF /el

(3) it’s full of fruits in autumn.iX #f % P4 fk K24k A 22 o
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A BEITHEEE B AEIE, R EITAL.
fen: (1) AKWTHRMR R — TIBRARX . ]
RN, SR S AMEBRNE L .

(2) AB5RAEL 70 B HLRE 2 AL A R L 22 B8 H 25 (R A
A, T TR B L LS e b SR T LB ET R B 8] 3t
TRJE SERTE NI “ A"

(3) NESRE R B FHEF IR, MUIaEFE
XA AR REIRAF IO, I = LA Ahid 2%
FEXFFE LR T 20,

(155 2 : HIKIAFRIX: to maintain the impression of
expertise

TR GG BIBRE R, R ERBAADBAT, —EEERE
RIlET A4 FRIE X

(1) B S A2 B i 4 i
600 7 B4 Hide s 30%, 18
AT Ve g B R AE R AT PASR
73 180 J3 T 4.
O Eo T -
5. e nnery I8 |
FNYD, B AR E LN A E I =5 AP,
ERSNCZE NN PN e W N EA Y
A E] CRRZ) Uk 7, D BRSH AP

(3) LA HARMAL S .

TESE — IR TITH 600 JTEFH R RIEL LG, 2/ K
R BT E B M R B B R R AE R A AL, X
—IRME R, B HRER A /N BV EUR K AS A SR R
1% A 52 3 7 IR AR 25 (i R AZ X

AR

(1D BEINFFEARIGREW AR HE2 H A
PARANGL, g km b, Btkmahsr, A AN4EH
br, S HAEIE SR AR LT H bR I FE Hp SR 2 5
FRAE LA A S ARG S5 8

(2) AT 4R E S N NE R AT AL, 3=
BAW A FAE P EH AR, EEAERBRL
TREEXHANAAERIEANTT. LR E, Fik
EE AAEEANE CHRERR R, RIS
ER, RO T ERAEXTHRAIAE

(155 3: 65203 : maybe Il be the lucky man.

AR WA LTS ?
AIXTTRMCRA 4, BALHAT.

B. OV ANUFSESLSL, i3 H RN 1Z 2 1 1)

C.m Bk m] AR S ik B4, HEARSEZE, IRATHERTF
/NI HE T TER R AT L.

D. AR NEAME B AN K AT BefS iliE S, 2
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LI

Ui (D REOLEBS M EMA SR, &1
H R R IAR O, DONRE B O 0 R B
KATH B FEYEH OB E K E, HERAEH
O AR,

(2) LRk, ¥H 238 B A IE IR IR ARG, &)
KSR “T—9NE TWe? 7 B 2 2R H I 9 1
T i (58 5 0o FR K R L I0E, 9 9, 1 S 3 e 1 T P S 45
SR LA 7L TR

(3) WHIEHAE L R EA P VA oA B AL 2, R
{5 22 o0 0 55 5 O OIS 2R ARAG, AT It S RS2 1)
OISR N T 2 TR ER %I H .

=. [ZH5H]
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P (1) FETRANRFN . (rules) A& VETH L
L 2 E NS SR E X2 VA =N - A LV L SN
MR PT /2 AT o WAL R REBEENLM], feif 2 5 A
s TN, HOAURRE. RREANSE 2, RE
Zy R AL AR T ORFFBUIR UG DU 2R s R BEEAN
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Gl (s E HERX, 53 E2 NS5 RE LR
PEREEA NG TH TSI K BIA R AR

(2) HFREBEMRIT. (plan B) & ik T+ 30 #2753

i

— EP

%

VIR0, FE
GAL AR AN IR
H O 2 e
RAT R

SEEMAMEANKER
— NI,
V] 38 23 54 2
2| 63 = 2| 5511 70
=, HIREAEHES

EEZ NN




WP R BT IR SRS TR

R ARSI YA 1554225k,
ERR B SR, IBRZAEFRINREE L LERZEN
TRBEATE. BRI E A KGR
ERRATIR T, RNHRAIXT 0T BE A5 GLE 5] )
o FAE BT T REl IR TR, —BEATRNT
) #,  FATA] CASL RIS S ATH RIS, B e 4k

IS TR] AU TN ERR

(3) FHAT AR A, (review) N R & X A& Sk Al
H OS2SR R J7ad T AR, TURR = [m] AN 2 i 7E
PRAE B A B AR SR S lnAr], T At i E AR SR 1Y)
B AR SR S BN A R 45 ok SR, X
1] B S L PR A, E— T A Al B RIRE M E
SV AR SN BIIR,  ZEAR H IR BNE
M E AT AT e B I R as I 22 00 . S e O VTR i
BTSN A, B AN S R4k sy

M. [RENEE]

(LD NS BAAR, 2@EidRAENEE. 25,
R KRS RN T 10 T AN B AR FE . (what)

(2) AT, MR A E M T — DMK G, f£5
Ji KX — PR SR AR I, B B A B L
X — Rk, MR EBRATEZ R EIE L IEHA H
R .  (what)

(3) AREHHEIIRK : PUESA BIRIAFE G0
L (why)

(4) AEFHR BN B R SR R B AR
AT AR A, Chow)

[1ENHE]

1. AT A& ER R ME 20 udlm, WASFALE
Ny 2423 20 G H RSN, s — DL 28 B
PR AR 3] 20 JCACT . 1 IR) X 2 dne] i Al i 2

2. “WHE ARG, —HMETHIE, RMSBRFAK!
PG RN EY, RIRIRIIEE

[#HFFic]

L e R B 7 O E B AR, AR AR R
T ARVETH B A R FR .

2. BT L BUTRIUES R, 5l FFAEER
S| R A VR i 22 RN AR 2 ) TR AL
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Emotional intelligence in negotiation

PTIVE i F3] Tk T HREF R, ZFEFXTREAE 2

iRt 6 FAAFRAE A LA 5 ARE X E—B &N
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B, %%, tHHE. #AFTHHRBRERIZRAESATE: A&
TR, B RIZH . B R ERAE S, RIEIFERAG X Z,

SEER |y

WAIZF R R KT o

FiR B AT TR FIEMY ABC b, #AFRHEL,
e/ B AR: REARAIEAEP “AE—TURLENHE” FELKEZARY

FOME AR BARFAERMA T AL H A, kBRI aE, 5

T8 WRER

2 E 5
BFEHES M B AL IRAF 5 R ARG X R
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HEARENE Y
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T EAh 2 a8 U &

& s AR — R BE
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g (D AR ET & 2B, B, &
195 R 44 I SRR O NAE DY R 5

(2) HIAIEXVIRFZH, 7rnlin B4y, thna s
EH BT, A 2@ T B, TR,
AR A, B AT AR RE AT DT

(3) [IAGBAXVIREF, 2Hln EEER, Wt
FEAREH B+ T B2 B8 61 B
EAe R R EE . r AR SRR A I A 4. N, N
G AT LK S, RE BT L FE—F, KR
(iSEA

pelil: (DAFaRERE? Q) 7 &k, ANALAF L
T i ?

= [EmReER]

1. what is emotion?41 4 & 8 ?

emotions are intense feelings that are directed af
someone or something. ff5 X} 71 5 1) N B854 7= AE 1)
E g8 2 B IR o

A |

dy T -
k. ! g k
- ' e —— ~ N
. i \ <
< N
= Eely, L

(155 1: BEREEEH RN LEZANG?

TS 4EY. (FA2K/R » ¥ Aamir Khan i) B4 2 —
FHNE T ENERRIEsh i, EHGE TN AREE, At
B K BRI Be W B X As . S rE 4E T
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WX A AP EAE T AR AL & b, WAEEZE
TS MAE T AL, A H AT L e
e A RE RN, PRI T A H R
W, AR IRERTE, WA L%, AR & e i
UhEELL AR b, O T EZHATE SRR .
PATHAIN AR — ANl N, B H TR ISR
ANHERZ I EE AT B kT B 2 53 N J wh AN
T, HRPHE T LB R .

BHE (D 5. SR, H5EE2 7, £45
WE, mEgiar FIFUH T2 USE T HERTE, AR
R o BB SRR a8 w2, EAR
i I ) S B MG R A T At

(2) 7 BUGYE— RSN T K2 ) LS8 =2 )L
BRI EIR AR T H CIEREE A, R R T A
AT 5 4% T

(3) %L HEE TR, Bl iR, TR
EEEMHAANENT. HFXEHEELE, BEAW
TEERN K, SSRKKE . mEErRP R
H—22 32,

(4 1R BISYEN A 7B L)L, WK 2 K755,
AR R, g 2O LoE 78 . IREEL )L
AT BRI A, S LBEO IR E NSRRI, &
Jih & e 3 O BARETIE . B TIEA X H A
1352 B Pk, R EORIT B B A RS . RS YENE,
XA E BN ERFEENFE T HRES —HK
fh, A — VIS0, A% T RN EE HKE )R
K L) ATSR ST BRI AS 5

(5) %: BB E AR %, SEh SIS T
ST TN, B A, R, —HEIR, RN
PR . mEar e TE,  “ERRKLIL 7
(6) . HIBAEPNKBIAERT, FBIRINGEE, 7k
K& IERE KR ol mATE S MR EZ TR RN H
1 b, TEORA B 7 TR PR o

(D e BERBEEBRRIEI) R, MR 2Lk
It TR A, B RO R AN Y E O AR —
EAEES A AT

#t1%: Emotions are complex. —F&H g, HFI=X,
FIRH, &, BiEHE. MCLEatrmra, FHEm
EHEEACE R — M A BIHNEEFE A

2. 145 1) ABC BRi%

(155 2: EEHA =8

AOLT A =0 %, FE N2 EAERE R,
AT RARA T =48, RN EH O AR
FRESE, BAER TR, R T IR,
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AL

MEFH LR R, HAE R R B E A
IfIL, Sarr—Wr, FERRBEYL: RIS B K,
PRABAR, il BRI  Eg ? B AT R AN
2250 ? ERIRGE —KIK BT, #EREY,
AAEBARNG? 7 FHA =W, OIKER, [BE R AR
R CIE

JEERARE AR, W CARHRAF NG, SRIRE
S 2 T2 CH AWK U T, EERCR T
T, ARSI FRABIAT, PRI IR EE T K.
PRABAR, 3 ERhRA R S A 2 B AT <A 2 i
PRI IRE & LB ? BRIRRINE e H MR B, AR
Ui R S IR gL 22 2] T2 T4, BEAIE
M, TREREmSInFER, BRb T MR,
fiton: (1) A: activating event WUk . 754 AF S,
i BRI ORI . AR R AE — 5K IR L.
(2) B: belief MAS SAF A BN ENAI P 10 7 A2 45 &
I =AML, @l Bap e A E SRR, 15
BT ANERE S RIS A RN TS A S KRBT
JEENNNTHA S EE R —Emm T

(3) C: consequence SH1 5] A& 1 26 AT I Ja He o
75 AW s e S AE AR, 1 BRI O KRS, BE
MAT A EE AR AE S [ 5K (B 2R —F @G,
FANEE b WE , IR, AR TR,

3. e i

SRR TR [ O R S,
A CLA A AT b, R LT R
S B TR R A SR, LLIE 50
UGN ER B0 G, {5277 O AR, B
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(5263« R, FRE AR BRI S A
L 7 30 T B 2

e B 2 R R [

SRR T 5 3
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PR I R R — 2, PR ]
)R Y, B IE DY .
HESME R B NEREE

Wt AN AT T EEARFRAY 8 E S RE E FE ALYy —F
(B8 AN PE 7 AR ()

W E 32 R R A JTANSEOE R R S Nk s
KT “EAESREERSSASIIE, RERSE
W —2, RIS CHARIERIER] AR,
ToAERIE A Rid %

b (1) HIRE . self-awareness F& 1, AN
ok, IRERPE L, T3, MR, BFE. HEA
MTAETAMSES, o il B2, HeRER 2+
ES

(2) HFEFEH]: self-control FAHIE, FAAEE, FRiIE
i, ANZ K S NEgE A EF] a5, ASRELEH E K $
[, #Omm s e R, DLIEARIT .

(3) BB . self-motivation KAEFKM LA H,
BEAT, FIRFE. —H) LR, FATS H BTl
Fit AR IE S, #B e {EA .

(4) FEfFEA AR ZE . know the other's emotion 35 7F
TNB AR AR @, “ HARA & mg il n) @24 5 1]
WU =Y. 7 X —F5K, BETA E XK N E
U ) R S E AR Y, A B A AD AR DG 2 A
AT AT AR A TN

(5) AbHELF 54t A5k R . handing the relationships
between himself and the other $%[E X 5 ¥ [a] &1 [ JE A J
M “HEgi. FEEFFR” , g, F3E. B 5
XA R E A, REREFERE. FEH RN,
FEIH TR E R L, FUAS FTE AT A H T R R NS,
FRTEAREZNR . 7 MBI AR, DEiRie,
PN P 7 DN R
[ =6I54r]
ANRHIVER: WEHATE L
P, LEFRIH 1 ) 2K Rz e
Wi, BIHSG 2 FTEREE
300 ARG B SRIMAE )
—WEFEFR I ZE T, BEAE
IR b UKFEE, HIZEW T —
B—EMME, 2 EG#EE 2.3 120t

“HAA

—\

R TR T LA
E CNRIA SO — TP, BUNIRA 28 17—

JEMCE L PR o “IRATFIFE W E T,
LT XA Z MR, Bt H DR B B2 A
AT, CBRITEAT AN, BRI ERA L 7 AT,
ML RAREERE Y, KRR S E AAWE. Sz

M. “mIETaAN, Aat=412", UARKH

-80 -

ESUFn
%
FIRBIE
%

HIAZHR IR T R il 1] e
IRIEINA= S OUN
MR, AT T Ak

RIRLESN S H S B

it

15 AR X — I fF
AN RF 7
FoBHRTER: B
BiH-HEEH-H
U — B AR TS
2B OSEY SRS LN
KRR o




WP R BT IR SRS TR

X, BRI, BRRIEIE .. MR,
“HELEE, WABUAAES, BEISER, iERETHIA
HLUKRE, EIESSKE” .
ARZBIEP U E SREEN R, HEiEeE
DR NI G B kot I e T B /R I 1 S s

DHE: (D SRR R TERE R i) SR s, A
fERE NS NE AE AT, A IR AR R IF 1 T
ERZS, RO REB IR, M AR TAE, mH
Re S5t NBRYEARAL, 25 Sl A RIERE =, JL[EHE
RS I P ) (PR

() HWAHDHE G TEErmIE, B,
BEARE, AETIEMIARAI AL B SR 8, —if
FIARNCO IR B AL RS, T8 T8,
MINNB T TAERA S A5 BE S5 AR,
(7T F B A K H A 5 B N R . o X
fE 28 TAE, BURMEHUISHRED, FAN B0 TR 1
IR, BEE TR RS, MFEE

) W mE IR EER R T ERI% ., H¥ 55—
R AN TERL s AT RN IR R B R S, (H BRI
R RIFAL . R IS B N —E . . T
U T TN EARSE SR, B iR 4,
AWIREREE, HAUSTHIERSHENTE. e
I o

M, REENGE]

(1) FEEGE XM NS A 1 Pl s 2 1 Jk
. (what) o

(2) 154517 ABC B BRATT BRI HE 52—, Wi AT
%, REBEWRH B MEEE1EE AT NG
. (what)

(3) TE R ERAE X — SRR A SN R A 5 T2
Koek: BREIR— HEEH — 3R — F A A
(EE g (N SRST LUNEI P

[l E ]

1. TEZWI RS 45 1 ABC BRI,

2 NN Es FAEE TS IR

[#FEi2]

L B FRE R T R B A RUR, SRR AR
IR AL A

2. FF Tk BN REUE 5 N2, 5 A B R
S FR A% 25 1) ABC BRGNS 7 FRAL

3. ZBIFI SRR GENW A E, HRFAER g
FERNRIE, B AR BB B AR S

4. TR HES R A S5 NIk R IOV EE, WA
6T B R, B T AT S, SRR 2

R AEE R “ I
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RAMHETTHE, K
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h By RFIRRI B AES

94
i

EYEEIES

A2 4 57 B 44 A

A2 KA ) iR

BREY.  BAERAEEAED S
HE A

Sl I & x5 % % AR 4 %
% 1% B (8] ; 1 B8 (15 4940)
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RRET
HFBTLO

z + &
BT AB RAIF G FIKIES
Body language in negotiation

BFE]: 1 et

o1t B AR
HF B

BT ATIREA P AT RAF AR LA 5P X, E—B &M
FITRAPHAE, ABH)HETABAIET AR, FKiETE

FleH. BikAP, FIKIEST G, BEZIKIES, T KA
T AR

f
TAREFRFTFRET T AAGEM, KmiEshikAstA4L,

o
ARER -

5 ¢

HFEEER

TR FKIES

A7) BAR: AR AI P FARE TR AT ZA A, BT &R

FMBAR: BARFAGEHFLTFHFIREST LG H AR L

Nil; FHRFESEWNIEETAE; REFKES.

&
X KB Yk AL
s TE. - ROF R SHARHE T, AR, R, 2 REG EHE T
TR T AR 2, R AN R KR
R, kB AT, B A B RE E A,
# = = B
— AR —— $ AR 54
—. BIFRF———F I H (@ 54)
=, BB ——— 3] SRR E 24
W\

R ——— R A (1

AN

a4F)
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W R BUTR B SRS R

# % it i
BN H ik wit R
— [HESA]
WL, URAERT BT — 2 il ?
g AT I, IRAEMCR . S Bk
B AR AR TR A Be,  FIXA AU B
CUREIVENLE 56 1?2 BURER ERS e e P
D VREEARE L ? RE [, ATEEA AR
i, At a s LA T

EIR(S) {EE( TEE {ETER) ANl ?

TR o g1 IE::

\/ B

, N

feil: (DAFARWEIE? (2) NHass I AE?
2. (1) SMCR #2741, sending message to
receivers through different channels. 74 3 #ft /& ¥ V8 5. 18
ok AN A ) SR TE AOR G FE, RS RIEF .

BIZNE | SucR ma=t A

a free flow of YMI 5 580 3 % 1
. . 2 RO R AR
information -

y g of informatiof
e
ssue

me

(2> B2 ABCD PUANi%E 15

A EIL, WM, FERA DR XANEZE, F
R, A, BAIUXHFE. 2B R H RN,

B ARAAGERA L BT, XA 1Tt HIEER, FIK,
RN R BN,

C RIS 58 T8 ? JAMR, WEIKR, WAITXhE
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N

o MR TR IR AR . X SR [ 28 SR
E

D IRAEANRE LT ? SO HRARMEII T XN
¥t 2 Y 3

VAT AN, AEATE R R D DA BV IE DT, £ S M Cs
R AR AT I T A e S, S EUREH I
B S BIF AR RNCE AR WHREE, HIFA
—EAE Sk, FEL b, MR, FHRELBRELEIE
LIEEZHER . B, BRI TR S RE S
Ptk 47 S 2, 2 O E BAa B R R 1 .

= [HER#ER]
ENPRAES, EF R T ™%, FEEHEE 38% mH
RIE S 5 T 55%. HARIE S RIRRIES LAAMWTH . B
6. BEAE . BIRES. KRESK LK. HEXUT
IR M RS, R, R, MR, BE, A
o, PO%, AL, fbl, MAv, RS, AHSIRE
BREAEFESEER, UK R L S
B, H R8T R I DL ) 1 B AT T 2R R
Ko WHMEMES, RELLGIIES EReRIEANKME
T

155 1: SRS IRIRAT, KEZ (A 12X
TEBdEE T m el MIEEERFEATEARIEFES
LR D R g . R At SRR SR A ) 2 [ 2
17, B NREEE. b bR El&.
TN YN 6 = € 1N A= | R C 9 e
Foh iz 20 L 2%

S | .

[ B

[ AR
ey

B2 PR AT PSR R A (A
[F] ?

. (1) DR, B AVRBGER, BAT& S0
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(2) 5. sexy power. H —FhIEH BRI 1,
—Fhonid NI S8 . fhaERIEHE, 8RR RIS,
Hid & ifF3, RRMEFH.

(3) ffiff: traditional American power. fihJ§ &ZE3)
VEIR/N, MREE LR esst, A FIMNIGEE

R 2%
(£55 2. SRS URERAT, RIS T AL IR
SRR Gt 5 R R 3 1 FA N 5% R B AT B 0 45 9k 6

8. M KR — I RR I AT AR, AR 2
AELFE T EAMALET A A EidE . s s ‘s
FIJESLT . FEREIR O RS, (HIREXTEE N R —
ff %, i did not have sexual relations with that women,
Miss Lewinsky X SEfa= #2651, T 224ks: K H
N7

25 ORI 4e 1 B ARE T R R AR A A AN E I

fE8. IKEAE?

P (1D NRIVRIISE, KT K. FH. &
R ER —FE . XN, YR 5 IR B 5
L EWRARN, WHEURRFIRE NI R, HREEE
EE NI XMW E (disconnect)
(2) 7 yo AR 8 50 2 5 — AN 8] F B %, T never
told anybody to lie, not a single time, never.
BATTAT LUK B B 1 B e ek, X2 —MInEE e,
€ H AU, 10 ROWET AR, R A
b H RS, (EAdE, AERREENMEZ, Wk
it K3 A, FERELERE T

155 3: SES, #HIRms
MR, A B CBRE 7R A B AR 2 il
TG Ol A SR R BIIJU L /NS 1R, (HE iRt 5t
i, BEEMIE TIREBEN R, MhERIAE AU
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ST, A5 U, T made amistake. MR EHH,
HEACHENEERRE . BB, T try to
excape, but it didn’ t work. IR ZHIFET, BULA
5 BT, W NEAERE R LR AR /N G
iaiE

(D EFEH, MIERSEEERN T EERIAE
OIS ARG o AT FH 3= ) T30 3R A% A0 i A1
5, AIE R RIS

(2) BREFRIES T . M/t S g s
T OERNERE, A aRIES, BT/t
PR AVNZRITE S, i AAS B e AR R A

=, [ZEHl51r]

T UAELIE, H el CE IR ER, AR
T AT TR DR 1 LU AT I B, bR T L
LRI R AR . AR AL S R i 2 AT I R A A,
AN IEAETR UL 0N B Z2 0 O, B AR TAR, A
T BB R . WUR RS FARERAE, M AT
HAR BRI R, RIS R KIRE
B AR R, STl KR ?

i (1D “AEMA” - AR, Faes
SRR o HURARE T — AR, W R AR AR A
V)11 VA7 AN V2 B3 007 3 TR (o R /S o N B
RIS J5 IR BES ,  [e J5 BtIn s /7, A YRR« 3A
REVREZ N E T .

(2) “BiTIERT o XM ANEBIE, B R
ML T B ORI —#F . WRURARZE X7 B T R4 B
%, AYTEBTRTT LS B TS, AU
RE TR 7 sR AN FENY, IEBEIRIG R T HIMEATE, FER
PRI, R T IR e e 50%.

(3) “FGERTT « N THESX T I, RN %
ST REM AT T REAT RRZR S Ui AT B BORL. ppt. 2B
AT B EERES T BOVE R DR B H O B A R
R o

M. [RENE]

(1) HEERH S A A SRE AL 25 Bl
FE SRR RIEH

(2) BRiEE ZfERIES SIS, Fot. 7 &5
fiE. BHREES . KETF B,

(3) BATE S HET: SEFH . SEn., 4
SHER 15

(1R E]
LIT RIS BATET . L AT A8 LA, e
W2 9E BT, RIEREARIIRLE SRS 5 AR ?

-87-

CRIRES

ESUFn
%

UEEPPS

i A B SR
B, BRI R A
SRAME F I H

ST B T
LTS : A
L B TIER. 2

ESAE

A IESRA DO E: IV EE|
AL 2, 5 H EME




WP R BT IR SRS TR

2 ARMIZE? WZ G URBRAMT A7
[HZFEiE]

L HEE I REA R T BUHE H RAIRCR, SRR
T SARE T AR SRR
2. FURTT Ik ERUTRPUESS N, 5] R A E R
AR B TR RO R AR
3. RUI P ARG AT &, A B gE
FEANERSE, 35 Bh =2 AR BRI 2R SE B o
A A AR TR T AR A R R AR I AR e 2
sk BEEA R, HES TEE. KD E
MIPEAL 2 E, BEiRA ek, KMz, PE R
RLEHUHCD SRR 4 . W RARBETH B3ont T 19 KK A 22
BORART 101G, b R E AR &S, XABT
BRI o
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Btk AP

EYEEIES

A 4 AR [E] o B 4 3K A
RAERA, b b B R

BRET: FLEFRA A KA F

BRIRA R BB 5 27 % AR 2R

%1 B e 1 B8 (15 4-40)
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o W i oz + R

BB BRI YR

TiREYS in | 1 i H‘
RRET Influence in Negotiation I 1R
FrHA¥REAF LT RAN AR ZAT@ANF T T %H
ARG g, KA R —FEEG R, R A AT HEAT
HZFBRITLT | 9, WARMRZ AR @Y. B h) IHRGER Y, SRS TdEx B TN
B, KR FTEERFITH . A RFH 0 GRESH A PO
BAnil 4515,
foit BAR: TRRR ) FTREBMKFH 0L, RERFIF
P ALK
HxBEr . y ‘
A BAT: RRTTESMEALG T Ede: ¥, 8. k. K. BRAEF
IR
EFR A BAFAEALRECHER,
. Gk 4 24 uty deo &
%ﬂéii&lﬁ ﬁ/é"\- ‘LA%IJ‘:P&/J /‘i'y"h 12} ;é‘

X WA R R ik iR

HEFHR. B
7

AR SR EFE, Rk, 8F. 2 AEBEHE T
ik, Bl RFARAKF EM, WRF AW IR LM, KEAS
M, KEFIEE AN, oA BROKE DY,

# ¥ B i

—. B ——— FAREQ 4
S EGHE———F D HdeS 24D
= EPIpAT——— 3] SRR H4)
v, RN ——— 18R A (1 S 4
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HEATTk

it A

v [BESA]

Time 100: 4xBRexH 520 S NP A4 RACE K AN EL
FAS: B EFZm ) 100 N, ERAEE (AR k&
PR A ARG B, RRAEIE L 100 A7 78 tH SR yu Rl N
e FL A S TN . 1999 SE FR 5 BRI R A2 20 2
B L FZM J717) 100 AN N, T A 2004 4F 46 I B 45 PPk
L PEIEMLH SR UL, I8 R AE SN N L T RRFT
“CEANB” a5 KR, BFEE N (Titans) . S
(Pioneers)  ZARZK (Artists) + 4l (Leaders) LA
M AEt% (Icons) o

MHEFE] 2014 4F 4 A 24 H, £E (FAR) B TIFEM
vh AR 2014 442K 100 £ B 52 ) N4 5., 2
P AT R KT LR IR AR, H
2009 FEIRANLELCK, MO IR BB, BT ik
SELLAN, NS A e A EE SR EEL ., Y
W i 5t fEE SR, HARE LA =
Bl AT N IER . BRI R ST %, )
TSP IS LA R AE B PR 524, G H 5 4 B
KHU — L1735, #—DoeR 7R E A
2014 4F, SIEFAERIREERE 50 FE AL & RSB,
B, “Epieuid, HEE kU7,
MIX KPR R B, A N K E, HEIX
ST OAmE T, HIXE— R, mIeEr. CH
P 7 SN R E A RIS A A FE
SR EEPATE SE. FTEEEEAMG NS
., VWA 6600 2 iR 22 5 “% 7 . HEZH

Bk, tfi1aale Tl EE. B ANMERK

=N

LoomG Bevono mao 1L

el AR
fif . S I SRAAE, AT R —T5
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W R BUTR B SRS R

AR DASZ e . 50 55— T SR, R U7 I
Fri, SEIRFITIUE HFREIEE A7 TEZ0 S22 45> A
AT T7 25 BE 5 AT D9 AR TIAR FR IR A AR T S B R B
TR S AL {5 S . (power in action/the potential of
influence) RH JJ2 — M AERIFEN 1), WA R FTIA
(HEATS, WIATRZ 5E 7] .
(2) 520e ) F EAFE=AJ7
A. the ability to make the others say YES ik % 77 % /R i}
1 1 e
B. the ability to convice the others to believe what you
said {5708 77 AHAS VR B 0 1 1 1 e
C. the ability to persuade the others to alter their beliefs
& behaviors MR} 7 AR S S EE AT A RE
[FTREER ]

s ] MORR U J0, SRR T B M, AR
— R G B o FRATT I S AT S5k A ST P A
ARAFRENE I R84S o

55 1. HPbakis: PO AR AXE?
NEIDNE e RS

(1) Number:—, —, =, ANAVIAZIIHE?

(2) Character: K, X, K, %, &, BiEFZIA
EaiN?

(3) Tone: RFHIEM, LR, KRR

(4) same phrase with different meaning: FIXfE
R 77 A R s 6 P VR IZ T (S 1T

(5) the most complex words: — L4 47 %I,
biangbiang A — /MR &M AME: “—HR KR

—_—\

K, WFWNIAE, )\FRKH, FPERE, £,
Ay K KK PRI S RE; LFIR,
555, WA AR 7 EEREE. 7
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M E T 5, TRIET XA, KA &,
Z XA, AT R E A MNCT5E 5 ANTT I, VAR
25 22 ) R SCHHERE, AIERARERE . (2) 21
tH 0y & 12 being persuaded by the arguments or the
context of message: A = W HLAHL B 254535 5200 77 115
g2, FEHHEAN NI REA R &

(£55 2: WZIEE: KRR T

EMAFIBUA R P EE TSR REL, Kb WAk
FRISZ IR TS A o 7E — I HE A, A3 2] : You know
they said, they said, they said, this day will
never come. They said our sight were set too high.
They said this country was too divided. &it—EX
KK IiFtz J5, 8% 3% we’ re one nation.
We’ re one people. And our time for change has
come. (FATR—NMEFK, TATZ—DRIE, BB
ZCAFK, ) B, iR T8 A B

obama, obama, obama.

B BEO g RE wm%ﬁ#ngﬁm%i

R ?

P (D) e B R FAR A R & R W R i

SRR G Ak, FEAF BB KB .

(2) 1125 BELHTZEME AT, =4 they]

said, Bt HEIRAR—FE, b ARG H S A —F,

N2, O B SR —E .

(3) i@k KKpfFie 5, HEEnms &, Bk

@ﬁﬁﬁ BlfhE, MATEU T AAEE, i
PR, e B ) A AR M A v RSS2 B4 1 5

ﬁ ﬁﬁﬁk%@ P F i R gt

WEAR: X A2 LR 1 20547 being persuaded by subtle

clues and context, VA FshEHE HIAHIE EHEFE,

M KEEMB R RN ES, Uk I8E R A 3™

E:HP
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=. [EHI51]

METIETT, EARBORN, BUEEIE ST X
TS EE . AT RECRU, BRI A O
R, XA ME HAR, HZA H AR AR IR AT Sz fE
Rille MmNt ABAREE O E A AR ?

b R SEE 7 (1 S Bt

(1) #H: . . ey BT AN AN
I8N, aEAR, MRZAKRYE “HEE” fER,
IR B T U, (ECA R BRI 1 B R R K
Ui, FKIREREIRZ NS . IR ki, K
BT, RAFECS PN, BT ANETN, HRAF
EERIFIERIES, Frilariz g A5 H CE .
(2) J&: EHE, JE L. WIHHHE, —EESHANEH
o #bE) “GE” AW, ERTEMANE L, MGl
ft X £ “#a”  CRIED Hikh, iEEEAR
SR AT B — BRI RIRZIE JAF R A
DN, R E SRS RS (D

(3) ¥k: Ty, woihe fE 97 BISRNS b, dtshob s
AR R AT, AR E, B2 R BR
BT BRI SKRIAAT S, AU A S LAYy .
fed U EERRZAEN,  EILFIH K H iR S
—BEAHCHESN. MeEEPEURA R, K
SAFE H MK RS RN T ORE LA, ik
Ol AME AR 7oK, L AT,

(4 AR 5 ATa0. P, BRI £ “R”
ATz b, BREAFIEE REBIAIIE, 2TPHA
WA I T e . MR, ETsE, BE
AT SR E AR AR T B M Hbs, Mk
el HR. RIEAN, I8, Rk, 17317
o, XM NIRA D IE AR, IR N E R
(5) & A, AHEVEAONENE . BERATEH
A BN I R B R ™ AR . B R B CHIANE,
WRFKEN T, BEIRFMREAN, SEERT
& KRS RN EM R RT T, B AEA .
B H OOR BT DB RS R B PR AT — PO

IR, EbEBOHIE
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M. [RE/NE]

(1) M AR IR N EXS 5 35 51T N R AE TR
H R A A T S R B SRS S5 4% 35 (145 2.

(2) Sm A AR ULk 77, SRR T #252 B SR,
AN 7 WG & BB AT . PIRRERAG AN A7 (3 A% 70
il N g AR I 28 A%

(3) YRAIRE IR 77 (1 S ] B S A G SCAG 8 s 35
iH. VA Ry SRETT.

[l E]

LAUCRARAE — D50 H B AR, J1sk/b— % 15 51
W WHIIREBAUMCRILFA?

2 RS2 Z, T AE R B BT, IRAIEFE AT A7
EFEA RERE RN SCHF?

[#*¥/Eic]

L AR REA R T BUHR H AIRCR, SRR
AP EPSHIAE

2. FUETT Ik ERUTRIPUESS N#:, 5] R E R
FI RS2 F IR S SRR AR AT St 3 5

3. RUI S ARG AT &, A B gE
FERIIRTE, 5 Bh =2 AR BB IR R SKBR

4B B, R R SRR ETRERE R, FE
S B AR RS R 0 (K 3, BRI A se P 2z
o AZEEIRNILE] TIRZH M NY), HbA1S
AR 2 . BRI, 1§
RoicfE: “IEALED” .
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P R BT IR S SRS R

F+-Ek KA PRYEIE

IRIZHR

A 4 AR 2] B 4 3K A
RERA: LS
BRET: F\FEEEN

BIRA R BB 5 27 % b AR 2R

%1 B e 1 B8 (15 4-40)
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o o & i 2z + 4t

BB RAF e

RIRED IpE]: 1 R

ethics in Negotiation

FrowiRie g FAFTHEEEN, o REPE T HEE K
T, BaFREAEXH, MEMHX R LHHT, RI W RE TN

255 88 ST AV Bk B EAEAE, Baimig& i ) elE, FE& T Z e X 21758

& R, BRAAIR 2T 69 F i Aol 09 F 0 KA A 69478 o 23K F)
PRI RR X T AL HFEIEG AL EAVAS R F 5 L% FE @)
3t 77 1) 1 5K R L AR BOR BN A4S TR G SR A AT IR F] 09 SR AN A) 2

Frif BAR: THERFUCE; FHRAM RS RBBEMLEEK,

WAk |4 AR TEABA S B B, E. k. K. SREF

Bl
ZH AR BAFATIALETHER,

Th: FARFED

2 =]
HERER | v maniem sk

HEFHR. B

AR ZHARET TR, AotE. ®RIE. ERABRPIFHFT
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(1) & A(player)——P/]Mfr two or more players
(2) THZEE HMK 4E (alternatives)—— {1H [ confess, K4
deny}; he or she also has two alternatives.

)T ZR & 1) 32 A BIi 25 (payoff) ——HIFF 4EBR he or she
lknows all possible outcomes.

(41253 1115 2.3 B (information are perfect)— —he of
she knows your alternatives, and you both know his/hers.
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(1) two suspects A and B are arrested and kept seperated
so they cannot communicate. X /5 N FAC I

(2) you have to choose simultaneously XX 75 4 Zii [] i 17
*
(3)you know what they could do, but you don't know

BOTH CONFESS - BOTH PAY $10,000
NEITHER CONFESS - BOTH SET FREE
ONE CONFESSES - OTHER PAYS $20,000

=

what they will do; vice verse. /K KT8 X T Al BE ff 4 , {H
ANFITE R TR E 4 . RZITFR
(4)your payoft depends both on what you do and on what
other player do. /R FT L 2% AN CH R T 1R B4 3 33t By
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i et E R

-10,000;-10,000 0; -20,000
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—20,000; 0 0, 0
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